
IMPORTANT INFORMATION ON PROPANE SAFETY

WARNING STATEMENT: Propane is an extremely flammable gas. Propane vapor reduces oxygen 
available for breathing and may cause suffocation in confined spaces. Propane liquid may cause freeze 
burn similar to frostbite. Propane can contain small quantities of chemicals known to cause cancer or birth 
defects. 

FOR YOUR SAFETY, PROPANE HAS AN ODOR ADDED SO YOU CAN DETECT LEAKS: You and 
each member of your family must know the smell of propane. Ask your serviceman or deliveryman to 
demonstrate its odor. If anyone in your household cannot smell propane, or it smells weak, call us 
immediately. Propane is heavier than air and will collect at floor level. Carefully smell at floor level and in 
lot spots to check for propane. 

WHAT TO DO IF YOU SMELL GAS OR SUSPECT A LEAK:
• Put out all smoking materials and any other open flames.
• Do not operate any appliances, switches, or thermostats.
• Get everyone outside and away from gas equipment.
• Shut off the gas supply, using the shut off valve at the tank or cylinder.
• Call your propane supplier – use your neighbor’s phone – if gas smell is in the house. 
• Stay outside and leave the gas off until the leak has been found and fixed.
•

RELIGHTING OUR PILOTS: 
We strongly recommend that for safety reasons, you call a qualified technician to relight your pilots. 
However, if you relight the pilots yourself:

• Turn off all appliance controls and manual shut-off valves to the OFF position.
• Slowly open the tank shut-off valve.
• Carefully smell for the presence of propane at floor level and low spots before attempting to 

relight the pilot.
• If gas is detected – STOP – See “WHAT TO DO IF YOU SMELL GAS” above.
• Follow the manufacturer’s instructions for pilot lighting.

YOUR PROPANE SYSTEM AND APPLIANCES HAVE BUILT-IN SAFETY FEATURES… to help keep 
them working: 

• Do not allow unqualified personnel to service your propane system or appliance. 
• Do not tamper with gas controls on appliances.
• Do not let your system run out of propane. 
• Have wet or flooded appliances and controls serviced immediately.
• Understand that propane odor can fade or be covered up by other strong odors.
• Do not light pilot light in areas where there are strong odors – Completely ventilate the area first. 
• Call a qualified technician to relight pilots or carefully follow the equipment manufacturer’s 

instructions. 
• Repeated pilot outages could indicate a hazardous condition… Do not attempt to relight the pilot. 

Call your serviceman. 


